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ObwuTe yCcnoBns 3a TbProBrs Ca N3rOTBEHN B CbOTBETCTBME C pa3nopeadbute B 06n1acTTa Ha 3alimUTaTa
Ha noTpebuTennTe, Bb3 OCHOBA Ha NPENOPbKMTE Ha TbproBckaTa KaMapa Ha CnoBeHUs 1
MeXAYHapoaHNTE KOAEKCY 3@ OHalH 1 eNeKTPoHeH BusHec.

OHnanH marasmHbT www.futunatura.bg ce ynpaensisa oT komnaHusTa Be Healthy d.o.0., Ulica Mirka
Vadnova 7, 4000 Kranj, naHb4eH Homep: SI71012966 (Hue cme 3agbmxeHn no O4C), pernctpaunoHeH
HoMep: 7053029000 (vapuuyaHo no-gony ,MpopaBay” ) npennara CBoUTe NPOLYKTU, KIIMEHTUTE HO '
KynyeaT. KoMmnaHusaTa e perncrpupaHa B CbaebHus pernctbp Ha KpaH Ha 12 anpun 2016 r. SRG Homep:
2016-15840.

2. Hannuune Ha nHdopmauus
MpofaBaybT Ce 3aAb/KaBa CIefHOTO Aa 6bhe BUHArn Ha pasnofnoxeHune Ha noTpebutens:

- AaHHW 33 CaMO/IMYHOCTTa Ha MpofaBaya (OCHOBHO HaMeHOBaHMe 1 cefanulie Ha hupmaTa U
PErncTPaLMOHEH HOMEP, B KOMTO € perucTprupaHa gpupmaTa);

- MHbOpPMaLNS 3a KOHTaKT, KOSITO NO3BO/ISBa Ha NoTpebuTens fa KoMyHuKnpa 6bp30 1 ePekTUBHO C
MponaBaya (MMmenn agpec, TenedoH 1 ap.);

- UH(OPMaLMA 33 CbLLECTBEHUTE XapaKTEPUCTUKMN Ha MPOAYKTUTE AN YCAYri, NpeanaraHn oT OHNalH
MarasuHa, BKJYUTENHO ceanpoaakbeHo ob6cny)KBaHe 1 rapaHumm;

- UH(OPMaLMA 33 HAIMYHOCTTA Ha MPOAYKTU WAK YCAYrK OT odepTaTa Ha OHNAH MarasuHa;

- HaYMH 1 CPOKOBE 3a LOCTaBKa Ha MPOAYKTa UM U3MbJIHEHME Ha YCYruTe, 0COBEHO MSICTOTO M CPOKaA Ha
LOCTaBKaTa;

- UHOPMaLMA 33 Ha4YMHa Ha MNaLlaHe;
- AHHW 33 BpeMeBaTa BaJIMAHOCT Ha odepTaTa OT OHMANH MarasuHa;

- H(hopMaLMs 3a Neproaa, Npes KoMTo BCe OLLe € Bb3MOXHO [1a Ce 0TKaXXeTe 0T J0roBopa 1 yC0BMsTa
33 0TKa3;

- HopMaLMS 3a Bb3MOXXHOCTTA 3a BpbLLUaHe Ha NPOAYKTW WU Aann 1 KOJIKO CTPyBa TOBa BpbLUaHe Ha
notpebutens;

- IH(OPMALIMA OTHOCHO MpoLielypaTa 3a pekiamMalus Ha noTpebutennte n nHopMaLUs 3a ANLIETO 3a
KOHTaKT Ha MpoJaBaya 3a KOHTAKTU C noTpebutennTe.

3. MpennoxeHue 3a NPOAYKT, BpeMe 3a A0CTaBKa U NpueMaHe

Mopaamn eCTeCTBOTO Ha OHJIaH B3HECa aCOPTUMEHTBLT OT NPOAYKTU B OHIANH MarasnHa Ce NPOMEeHs U
obHoBsABa 4eCTo M 6bP30.

KpaiHMST CPOK 3a [OCTaBKa 3a NPOAYKTU, KOUTO Ca Ha cknaf, e 2 paboTHU [HW 33 aApecy 3a AOCTaBKa B
Bbarapus, ocBeH ako Econt He 4OCTaBAT A0 OTAE/IeH aipec 3a A0CTaBKa NO-KbCHO (BUXTe To4ka 11.). 3a
ApYrv NpoAyKTW BPeMeTo 3a A0CTaBKa, MOCOYEHO O MPOAYKTa B OHJIAlH MarasnHa, BaXKu 3a agpecuTe
3a fJocTaBKa B bbarapus. Bcekn NpoayKT OT OH/IalH MarasnHa € HaJIMYeH B pa3yMeH CPOK.

Mpy NofaBaHe Ha Nopbyka NOTPEOUTENAT MOXKE Aa NMOCOYM eAMH OT CIeHUTE HaYMHK 3a Nosly4aBaHe Ha
NPoAYyKTUTE:

- INYHO B CEaNNLLETO Ha (hMpMaTa, KaTo B TO3M C/lyYall He ce 3aniaLlaT NOLWEeHCKU pasxoau;



- C HA/IOXXEH MJiaTexX, KaTo B TO3M CAyYal ce 3annallaT 1 MOLEHCKUTE pa3xoaun.
4. HauyvH Ha 3annawlaHe

MoxeTe Oa 3aniatute NOPBbYaHNTE NMPOAYKTHU MO HAKOJIKO Ha4Ha (|/|36epeTe Nnpn BbBEXOaHE Ha
OaHHWTE 3a NojaBaHe Ha nopquaTa):

* MnawaHe B 6port Mpu nony4yasaHe
* 3annallaHe C KpeguTHa KapTa
* MnawaHe cbC cuctemaTta PayPal

MpooyKTWTe ce 3anallaT Npu NpremMaHe Ha CToKaTa, T.e. KynyBaybT 3annalla CTOKUTE Mo LieHUTe B
JleHs Ha nopbYKaTa.

AKO uckaTe fa U3HeHagaTe Ball obUM YoBeKa C nogapbK WK Oa NMNNaTUTE BallaTa NOpPb4Ka
npenBapuTesIHO, MOXETE Oa |/|36epeTe npenBapuTesIHO 3anjallaHe B NMOPbYKaTa U Aa HanuweTe apyr
ajgpec nan sallinTe XXenaHns.

5. LleHa

OHnaH LeHaTa BaXku 3a BCUYKW perncTpmupaHy notpebutenn Ha oHNaMH Mara3uHa. Bb3amMoXHM ca
JonJallaHnsa BbpXy OHJIANH LeHaTa, B 3aBMCMMOCT OT n3bpaHns MeToA Ha njallaHe (BvX To4vka 4.).

BCMYKM LLeHW B OHJIAH Mara3mnHa ca noco4veHun B nesa (1B) 1 BkatoyBaT LLC, OCBEH aKO U3PUYHO He e
MoCOYeHO APYro. Bcnykn LueHn B OHNaMH MarasnHa ca LeHW Ha NPOoAyKTUW U He BKJIIOYBAT pa3xoauTe 3a
nocTaBKa (BM>XX To4kn 3 1 10).

OTCTDBIKW - OTCTBMNKKTE He Ce HaTpynBaT, OCBEH aK0 He e MOCOYEHO B NpoMoLusTa.

6. Mpouepypa 3a NOKynka

N360p Ha npopyKTH

He e Heobxoanmo fa ce perncTpupaTe, 3a Aa HanpaBUTE NOKYMKa B HaLLWA OHAAH MarasuH. B canTa no
npoaykTuTe uma 6yToHm "[obasu B KonnykaTta". LLipakHeTe Bbpxy 6yToHa, 3a Aa nobaBuTe NpoayKTa B
KOMIMYKaTa.

MpeMaxBaHe Ha NPOAYKTHU
AKO KIMEHTBT XXeflae Aa nNnpeMaxHe onpenesieH NpoayKT OT KOAMYKaTa, Ton TpsbBa Aa KINKHE BbpPXY
JIMHKa ,M3npa3BaHe Ha KoJIMyKaTa", HaMMpall, Ce B FOPHMA AECeH bIbJj Ha yeb cTpaHmuaTa.

NMocTaBsAHe Ha NOPBYUKHU

KynyBaybT 3aBbpLUBa NOpbYKaTa CU, KaTO HaTUCKa AecHusa ByToH Hag ,lMopbYyan” n BbBEXAa UdnaTa
HeobxoanMa nHpopmaumsa (ume, hammnus, agpec, TenedoHeH HoOMep, NMeinn agpec) BbB hopMaTa Ha
yebcanTa. KnMeHTHT 3aBbpLUBa NOpbYkaTa C HaTUCKaHe Ha ByToHa "3aBbpLum nopbykaTa'. AKO
CbobLLEeHNeTO e NpenpaTeHo yCnewHo, KynyBaybT nosayy4aBa obpaTeH nmeinn.

7. JoroBop 3a NOKynmnKa

MpoAaBaybT M34aBa MMCMEHa (haKTypa Ha NoTpebuTens, 3aKynua CTOKa OT OHMAMH MarasuHa, ¢
pa3nucaHn pa3xoan 1 06siCHeHMe 3a NPaBOTO Ha 0TKa3 OT MOKYMKa Ype3 BpblaHe Ha 3aKyneHaTa CTOoKa,
Npy HeOBXOAMMOCT 1 Bb3MOXHOCT. [1oroBOpbT 3a MOKYMKa nof opMaTa Ha NMopbYka 3a MoKyrKa ce
CbXpaHsBa B €IEKTPOHEH BW[ Ha CbPBbPa Ha AIIMUHUCTPATOPa U € JOCThMNEH 3a NnoTpebutens



(KynyBa4a) Mo BCSIKO BpeMe B HeroBusi noTpebutencku npodun. [oroBopsbT 3a Npojaxxba ce CkoYBa Ha
C/IOBEHCKU e3UK.

[loroBopbT 3a Nokynko-npofakba mexay Npofaeada n notpebutens (Kynysada) € CKAOYEH B MOMEHTA,
B KonTO MpoAaBaybT NOTBLPAMN NopbykaTa. OT TO3M MOMEHT HaTaTbK BCUYKM LLEHN U APYTri YyCNOBUS 3a
MOKynKa ca puKCMpaHu 1 BaXkaT KakKTo 3a lpoaasaya, Taka 1 3a notpebutens (Kynysaya).

8. MpaBo Ha 0TKa3 OT NOKYNKa, BpblLUaHe Ha CTOKA, peKJlaMauus, CKpuTu gedekTu

MoTpebutenaT uma NpaBo Oa yBeaomu upmaTta B 14-gHEBEH CPOK OT MOJlyYaBaHe Ha CTOKaTa, Ye ce
OTKa3Ba OT forosopa, 6e3 fa noco4sa NpMYMHa 3a peleHneTo cu. B To3m ciyyai Ha noTpebutens ce
Ha4yMc/sBaT CaMO Pa3XO4MTe Mo BPbLLAHETO Ha NpoaykTa. CpOKbT 3@ 0TKa3 3ano4ysa [a Teye OT [LeH4, B
KOMTO noTpebntenaTt nonyymn ctokata. OCTaBkaTa Ce CYMTa 3a HABPEMEHHA, ako € NoJafeHa B TO3U CPOK.

B cnyvai Ha 0TKa3 OT AOroBOpa, APY)XXeCTBOTO He3abaBHO, UM He MO-KbCHO OT 14 AHW cnejl nosyyYaBaHe
Ha yBeOM/eHNETO (yBeAOMJIeHMEeTO MoXe aa bbae BbB (pusnyecka ¢popma - nowa mim
cboObuwieHue, uanpaTeHo A0 Hawwua umenn agpec: info@futunatura.bg) 3a oTkas ot norosopa,
BpbLLAHE Ha BCUYKM MOJYyYEHN MalLaHnS.

KoMnaHusTa Bpblla NosayYeHUTe niallaHnsa Ha NoTpebuTens CbC CbLLOTO NJIATEXHO CPeACTBO, KOETO
noTPebuTensT e 13nos3Basl, OCBEH ako NOTPEOUTENAT N3PUYHO € NMOMCKaa U3MON3BAaHETO Ha APYro
NAaTEXHO CPECTBO M NOTPEOUTENAT HE MOEMa HUKaKBIW Pa3Xxo4u B pe3ynTaT Ha TOBa.

r|0Tpe6I/ITeJ'I‘r'|T He MO)Xe fOa UCKa Bb3CTaHOBABaHEe Ha HanpaBeHUTe OONBbJIHUTEJIHU Pa3Xoau, ako
N3PNYHO € |/|36par| pa3nn4eH B rpatka OT Hal-OoCTbMHaTa CTaHOapPTHa MNMpaTKa, npenjiaraHa oT
KOMMNaHWATa.

B cnyqa|7| Ha gorosopu 3a npona>K6a KOMMaHUATa MOXe fa 3a0bpP>XXN Bb3CTaHOBABAHETO Ha MOJy4YeHNUTEe
nnalwaHnAa oo nojslydaBaHe Ha BPbLWaHETO Ha CTOKNTE UK OOKaTO I'IOTpeﬁl/ITeJ'IFIT He npencTtasn
0OKa3aTeNICTBO, Ye e N3NnpaThs CTOKNTe 06paTHO, OCBEH aKO KOMNaHWATa He npefsara onuna 3a
npnemMaHe Ha BbpPpHaTUTE CTOKWN .

Ako noTpebuTensaT Beye € NOAyYNa CTOKaTa U Ce 0TKaXke OT AOroBopa, TOW A BpbLUa WK NpefaBa Ha
(hmpmaTa 1AM Ha YyNbJIHOMOLLEHO OT hpMaTa AnLe fa npueme CTokaTa, He3abaBHO Man Han-KbCHO A0 14
[LHW 0T yBefomeHneTo. CiuTa ce, 4e NnoTpedbuTenaT e BbpHa CTOKaTa B CPOK, ako e n3npateHa npeam
N3TVYaHeTo Ha 14 OHEeBHWS CPOK 3a BpblUaHe.

BbB Bpb3Ka C 0TKA3 OT JOroBopa, NoTPebuTenaT noemMa camo pasxoauTe Mo BpbluaHe Ha CToKaTa.

MoTpebuTensaT e OTrOBOPEH 3a HaMaINBAaHETO Ha CTOMHOCTTa Ha CTOKUTE, ako HaMaNeHNeTo Ha
CTOVMHOCTTa € pe3y/TaT OT noBefieHne, KOeTo He e abCcoTHO HE0OX0AMMO 3a onpefesisHe Ha
€CTeCcTBOTO, CBOMCTBATA U (DYHKLINOHUPAHETO Ha CTOKMUTE. MOTPebuTeNnaT He HOCKM OTrOBOPHOCT 3a
HaMaJieH1e Ha CTOMHOCTTa Ha CTOKaTa, ako prpMaTa He ro yBeJoMM 3a NPaBOTO Ha 0TKA3 OT CKJII0YEHUs
OT Pa3CTOsiHME [OroBOP, CbrIacHO 3aKOHa 3a 3alluTa Ha noTpebuTtenuTe.

AKO B OMMCAHMETO Ha NPOAYKTa € NOCOYEHOD, Ye TON He MoxXe Aa 6bae BbpHAT Nnopaan ecTecTBOTO Ha
NpoAyKTa, NOTPEOUTENST HAMA Bb3MOXHOCT 33 Bb3CTAaHOBSIBAHE Ha CyMaTa.

|-|0Tp66VITEJ'IFIT HAMa MpPaBO Oa Ce OTKaX>ke OT A0roBopa 3a A0CTaBKa Ha 3arne4vaTaHa CTOKa, KOATO He €
noaoxondila 3a BPpbLaHeE nopaan 34PaBOC/AOBHN U XUTUEHHW MPUYNHN, aKO l'IOTpE()I/ITEﬂFIT € oTBOpun
neYvyaTta cneq OoCTaBKaTa.

AKO Ha/JIMYMeTOo Ha JedeKT B CToKaTa Uin HepeJoBHOCT B NpefocTaBeHaTa yC/yra He € 0CNopeHo,
hrpMaTa e ATbXXHA A3 U3MbJIHU UCKAHETO Ha NoTPebuTens BbB Bb3MOXHO Hall-KPaTbK CPOK, HO He ro-
KbCHO OT 0CEM [HW. KOMMNaHWsATa € A1bXHa 4a OTroBOPU NMCMEHO Ha UCKAHeTo Ha notpebuTens He no-
KbCHO OT 0CEM AHW Cef NoyYaBaHeTOo My, aKo Ce OCMOpPBa HaNNYMETO Ha AedeKT B CTOKaTa Uau
HEepPeoBHOCT B MpeaoCcTaBeHaTa yCayra.



Mo)xeTe fa HaMepuTe hopMyispa 3a BpbllUaHe Ha TO3W JIHK: dopMynsap 3a TerneHe >>

I'IponaBa%T € ONb>XXeH Oa NO0CTaBu CTOKaTa Ha HOTpEﬁVITEﬂFI B CbOTBETCTBME C AOrOBOPa N HOCK
OTrOBOPHOCT 3a CbLUEeCTBEHW IrpeLllKn NP N3NbJIHEHNETO MY.

KynyBauybT TpsibBa Aa yBeaoMu NpofaBaya U 4a NpefocTaBy NoapobHO onvcaHne Ha rpeLlkaTa 3aefiHo C
thopMynspa 3a peknamauua Ha info@futunatura.bg. KynysaybT TpsibBa Aa No3Bosiv Ha Npofasaya Aa
MPOBEPU CTOKATa C peasieH Un CKpUT aedekT.

FpelwikaTa e peasnHa:
1. aKo Bel|Ta He NpuTexxaBa CBOMCTBaTa, HEOOX0ANMM 3@ HOPMAJIHOTO N M3MNOA3BaHe UK 3a 0bpbLLEHME;

2. aKo BellTa He MpUTexaBa CBOCTBaTa, HEOOXOAMMY 3a KOHKPETHOTO U3MO0N3BaHe, 3a KOETO KynyBaybT
1 KYNyBa, HO KOETO NPOAaBaYybT € 3Haen uan e Tpsabeasno aa 3Hae;

3. aKO BelLTa HIMa XapaKTEPUCTUKUTE U NPU3HALUTE, KOUTO Ca U3PUYHO USIM MbIYaIMBO YrOBOPEHMW UK
npeanucaHu;

4. ako NMpoJaBaYbT e f0CTaBWUJI Bell, KOATO He OTroBaps Ha MOCTpa WM MOLES, OCBEH akKO MOCTpa Wi
MOoJen € NokKa3aH CaMo C LeJ1 yBeaoMABaHe.

MpWroAHOCTTa Ha CTOKUTE 33 HOpMaJiHa yrnoTpeba ce oLeHsBa CNPsSMO 0BMKHOBEHW CTOKM OT CbLUWS BUL
1 KaTO Ce B3eMaT NpeaBus BCUYKM U3SBIEHNS Ha NPOAaBayYa OTHOCHO XapakTePUCTUKUTE Ha CTOKUTE,
HanpaBeHu OT NPoJaBaya UM NPoN3BOAUTENS, NO-CNEeLnaNHO Ype3 peknama, NpeAcTaBsHe Ha NPoayKTa
VAN YKa3aHUS BbPXY CaMUTE CTOKW.

MoTpebuTenaT Moxe Aa NpedsBu NpaBaTa CM OT MaTepuasieH gedekT, ako yBeoMU NpoaaBaYa 3a
JedeKkTa B AByMeCe4YeH CPOoK OT [eHA Ha OTKpUBaHe Ha fedeKTa.

B cboblieHneTo 3a rpewka notpebutenaT Tpsabea ga onuwe No-noapobHO rpelwkaTa U ga no3BoJan Ha
npojaBaya a npoBepu cToKaTa.

[lpofaBaybT He HOCKM OTTOBOPHOCT 3a MaTepunanHu gedekTn Ha CToKaTa, KOUTO Ce NposBaBaT cleq
N3Th4aHe Ha OBE roguHM OT AOCTaBKaTa Ha CTOKaTa.

AKo NpefMeT Ha AOroBopa Mexay npoaaBaya u noTpebutens e ynotpebsisaHa CToKa, NpoAaBaybT He
HOCW OTFOBOPHOCT 3a MaTepuanHn AedekTn Ha CToKaTa, KOMTO Ce NPOosBABAT C/iel U3TUYaHe Ha efHa
rofvHa OT [lOCTaBKaTa Ha CToKaTa.

3a 0TrOBOPHOCTTA 3@ ChLUECTBEHN FPELLKN ce Npunarat pasnopenbuTe Ha 3aKoHa, KOMTO ypexaa
06/IMraLMOHHNTE OTHOLLEHWS, OCBEH aKO TO3M 3aKOH NpeaBuxaa apyro.

9. DocTtaBka

MpoaykTuTe ce nocTtaBAT 4ype3 Econt. Cnopepn Ta3um LieHOBa NMCTa AOCTaBKaTa € Bb3MOXHa CaMo [0
agpecu B bwarapusa. MNpoaykTuTe we 6bAaT AOCTAaBEHN B paMKUTe Ha 3 A0 5 paboTHW aHW cnen
HanpaBeHa Mopbyka, ako NPOAYKTHT € HaJINYEH.

Pa3xou 3a 0OCTaBKa Ha MpaTKu:


http://www.futunatura.bg/image/data/PDF%20DATOTEKE/Odstop%20od%20pogodbe_BG.pdf

Econt: 6,99 nB

npu nnawaHe Hapg 79 nNB AocTaBkaTa e besnnaTHa!

CPOK 3A IOCTABKA: o 5 paboTHM gHW OT 3asBsiBaHe Ha NopbykaTa (Mo NMPUHLMM Ha CcnegBalyuns
paboTeH aeH). B npoTrBeH Cnyyan Lie B/ yBEAOMUM.

10. MonuTuKa 3a NOBEpPUTENTHOCT

C nokynkaTa KynyBaybT ce cbrnacsasa aa 6bae nHpopMupaH NepmoanYHO 3a HOBOCTUTE Ha
KOMMaHuATa 4pe3 uMenn agpec uam SMS. KynyBaybT MOXe Aa Ce oTnuwe oT NofobHN n3BecTus no
BCSIKO BPEME, @ MMEHHO Ype3 Bpb3Ka, MoJly4eHa Ha uMeiln unm TenedoHeH HoMep. KoMnaHusTa Lie
CbXpaHsiBa [laHHUTE Ha NoTpebuTens [0 aHyMpaHe. KynyBaybT MOXe [a Nojyyu AOCTbM 40 [0r0BOpa,
KaTo Ce CBbpXKe C A0CTaBYMKa. B cnyyai, Yye KNMeHT nopbya 6e3nnaTHa eNekTPoHHa KHUMa Ha HaLluns
yebcaiiT, HMe cv 3ana3Bame NPaBoTO Aa 3ana3uM HEroBUS UMEN afipec 3a U3npallaHe Ha eNeKTPOHHM
HOBUHMN.

11. MoTpebuTenckn oT3MBMU M NPOAYKTOBU OLL€HKMU

MHeHVATa, KOMEHTAPUTE 1 OLIEHKMTE Ha NPOAYKTUTE, AafeHN OT NoTPebuTenn nam noceTuTenu, ca YacT
0T (hYHKLMOHANHOCTTA Ha OHJAlH Mara3uHa 1 ca npefHa3HavYeHn 3a noTpebuTenckata obLLHOCT.

MNponaBaysbT 1 YNpaBUTENAT HE HOCAT OTFOBOPHOCT 3a CbAbPXXAHNETO Ha MHEHUS, KOMEHTAPWU 1 OLLEHKN
Ha MNPOAYKTU, BAAEHN OT NoTpebuTenn nam noceTuTenn. ADMUHUCTPATOPBT Npernexna MHeHus,
KOMeHTapwu 1 oueHKN npeamn nybankysaHe n 0TXBbPJIA Te3W, KOUTO CbAbpXKaT 04EBUAHV HEUCTUHU, Ca
noasexgawm, obnaHun, HeLeH3ypHU naum, cnopes ALMUHUCTPATOPa, He HOCAT NoA3un 3a Apyru
notpebuTenn nnym NOCETUTENN Ha OHNANH MarasuHa. MpoaaBaybT 1 YNPaBUTENAT HE HOCAT OTFOBOPHOCT
3a UH(opMaLMATa B MHEHMATA, KOMEHTapUTe N OLEHKUTE U He HOCAT OTrOBOPHOCT, NPOM3TMYaLla OT
Ta3u NHMopMaLuma.

C n3npalwaHeTo Ha MHEHME, KOMEHTap UK OLEeHKa, NOTPebUTeNaT nan NOCEeTUTENAT U3PUYHO Ce
CcbrnacsBa C yc0BMATa 3a Non3BaHe n ALMUHUCTPATOPBT pa3pellaBa NybanKyBaHeTO Ha Y4acCT WK Leans
TEKCT BbB BCUYKUN €IEKTPOHHN 1 ApYry Meaun. YNpaBuTenaT uMma npaso Aa U3Mon3Ba CbAbpP)KaHMETO Ha
MHEHMWETO, KOMEHTapa Wn oLeHKaTa HeorpaHM4YeHo BPEME 1 3a BCAKAKBM Lien, KOUTO Ca B bu3Hec
MHTepecC Ha YnpaBuTens, BKAOYUTENHO NybanKyBaHe B peKnaMm uam apyru MapkeTUHr0BY
KOMYHMKauun. ABTOPbLT Ha MHEHMETO, KOMEHTapa Uan OLeHKaTa e AHOBPEMEHHO AeKnapupa u
rapaHTupa, Ye e coObCTBEHMK Ha MaTepuasHUTE U MOPaJIHN aBTOPCKM MpaBa BbPXY NMUCMEHUTE MHEHUS,
KOMEHTapu WM OLLEHKN 1 Ye NPexBbp/ia Te3un npaBa Ha Ynpasutens 6e38b3Me3H0, HEN3KIOHYUTENTHO U
6e3 KpaeH Cpok.

12, OTroBopHOCT

MpogaBaybT Nonara BCUYKM yCUAWA, 3@ Aa rapaHTupa, Ye nHdopmauunsaTa, nybankyBaHa B OHANH
MarasuHa, € akTyaJiHa U NpaBu/Ha, HO XapaKTEPUCTUKMTE Ha NPOAYKTUTE, COOKOBETE 3a AOCTaBKa UK
LleHnTe MoraT Aa ce MPOMEHAT TO/KOBa 6bp30, Ye ALMUHUCTPATOPBLT Aa He Kopurupa nHgopmaumaTa,
nybnvMKyBaHa B OHNaH Mara3nHa B CBOEBPEMEHHO. B TakbB C/iydat ADMUHUCTPATOPBLT wan MpoaasaybT
e nHgpopmmpa notpebutens (Kynysaya) 3a NPOMEHMTE U Le My NO3BOIN Aa Ce OTKaXe OT nopbykaTa
AN ga NpOMEeHn nopbykaTa (BUX ToYKa 5.).

OT MOMeHTa Ha M3npallaHe Ha NpaTkaTa C NopbYyaHMTe NPOAYKTMN A0 MOLLEHCKNS KJIOH, MPOaBayYybT He
HOCW OTFOBOPHOCT 3a C/lyYau Ha pusmyecka noBpeaa, yHuLL0XaBaHe nan 3aryba Ha npaTkaTa, KakTo U
aKo CbAbPXKAHMETO Ha NpaTKaTa JNMNCBA UM aKo NpaTKaTa NoKa3Ba Npu3HaLy 3a oTBapsiHe. B ropHuTe
cnyyam noTpebuTensT (KynyBaybT) TpsbBa Aa nHMLMMPA NpoLeaypa 3a peknamauus B Econt B cnyyaii Ha



noBpefla Ha NpaTkaTa, ToW ro NpaBwu, KaTo 3aHaca NpaTKaTa B Hal-61M3KNS NMOLLLEHCKU KJIOH, TOYKa 3a
KOHTaKT Ha DPD, B CbCTOSIHNETO, B KOETO 51 € nosiyyms, 6e3 fa nobass uam npemMaxea HULLO M NONbJBa
MPOTOKOJ 3a peknamauus. MpoaaBaybT, 3aefHo ¢ Econt, Le rapaHTMpaT pa3pellaBaHeTo Ha xanbaTa
BbB Bb3MOXXHO Hal-KpaTbK CPOK.

13. XKanbu, cnopoBe u npunaraHe Ha 3aKoHa

MpooaBaybT CNa3Ba AelcTBaWmMTe pa3nopeabu B 061acTTa Ha 3allMTaTa Ha noTpebutenuTte.
MpomaBaybT pa3nonara C M3rpafeHa eWekTBHa CUCTEMa 3@ pa3rfieXAaHe Ha peknaMaunm n nMa
Ha3Ha4YeHOo NULLE, C KOETO NOTPEOMTENAT (KynyBaybT) MOXKE @ C€ CBbPXE M0 MMENN B C/ly4al Ha
npobnemu. B cnyyan Ha npobnemu, noTpebutenaT (KynyBadybT) MOXKe Aa Ce CBbPXE C
info@futunatura.bg 3a nomoLw. MoTpebutendaT (KynyBaybT) MOXE Aa Nodade onJlakBaHe Ha UMenn aapec
info@futunatura.bg. MpouechbT Ha 06>XanBaHe e MOBEPUTENEH.

B pamkuTe Ha neT paboTHM OHM MNpoaaBaybT Lie MOTBbPAN, Ye € MOYUYUI peknaMaunsaTa 1 e
NHMopMMpa NoTpebuTtens (KynyBayva) KOIKO BpeMe Lie 1 06paboTBa 1 We ro nHopmmpa 3a xoda Ha
npouenypaTa. MpodaBaybT LLie HanpaBu BCUYKO Bb3MOXHO 3a pa3pellaBaHe Ha CNopoBe Mo B3auMHO
cbrnacme. AKo He ce NOCTMIHE MUPHO pa3pellaBaHe Ha Cropa, U3KIYNTENHO MECTHO KOMMNETEHTEH 3a
pa3pellaBaHe Ha BCUYKKM criopoBe Mexay [MpoaaBayva v notpebutens (Kynyeaya) € 4ENCTBUTENHUAT CbA
B JliobnsHa. MpoaaBaybT 1 NOTPEOMTENAT (KynyBaybT), KAaTO YYaCTHULMN B €NEKTPOHHMSA Br3HeC,
npu3HaBaT B3aUMHO BaJMAHOCTTa Ha eNIEKTPOHHUTE CbOBLLEHNA B CbAa.

3a HacTosiwmMTe O6LWM YCNOBUS U 33 BCUYKM CNOPOBE Mexay AaMUHUCTpaTopa, MpoaaBaya u
noTpebuTens (KynyBaya) ce npuiara v ce npuaara CIOBEHCKOTO MaTepuasHo 1 NpoLecyasiHo Npaso, npu
KOeTO Ce npusaraT npaBuiaTa Ha MeXAYHapoAHOTO YaCTHO MPaBO, KOUTO Ce OTHACAT 4O MpuiaraHeTo
Ha BCSIKO APYro npaBo. He ce npunara.

Pa3snopenbuTte Ha 3aab/KEHNS KOOEKC, 3aK0OHa 3a eNeKTPOHHMA B3HeC Ha na3apa, 3akoHa 3a 3aluTa
Ha JINYHUTE JaHHW 1N 3aKOHa 3a 3allMTa Ha noTpebutennte ce npunarat mutatis mutandis 3a BCMyky
OTHOLUEHMA 1 NMpaBa W 3a4bJ/DKEHNS, HeypeaeHu ¢ HacTosawmuTe Obwu ycnosus.

14. OTKa3 OT OTrOBOPHOCT

NHdopmaumaTa 3a NpoayKTa v Apyryn CbBETU Ha TO3M yebCalT He Ca 3aMecTUTeN Ha noaxoasiia
MeAULUMHCKa NOMOLL, B C/ly4al Ha 34paBOCAI0BHU NpobaemMun 1 He Ca MeAUUMHCKM NPU3HATK 3a NpeBeHuUs
Ha 3abonsBaHua. MPoaYKTUTE N TBbPAEHUATA 3@ OTAEHW NPOAYKTUN Ype3 To3n yebCalT He Ca OLeHEHM
OT AbPXKaBHM MHCTUTYLUN 1 HE Ca NMpedHa3HavYeHn 3a AnarHocTuumpaHe, nevyeHune nnm
npenoTBpaTABaHe Ha 3abonsBaHUs. IHGopMaumaTa € caMo 3a MHDOPMALIMOHHN LeNIn 1 He €
npefHa3Ha4yeHa Aa 3aMecTu CbBeTa Ha Balms nekap nam opyr MeANLMHCKM cneumnanuncT. AKo npuemare
HAKAKBMW NIeKapCTBa WK APYru XpaHUTEeNHN JobaBKM 1 ako nofo3npaTe 34paBoOC/I0BHU Npobaemu, Mons,
KOHCynTupanTe ce ¢ Bawwna nekap uav apmauesT, Npean Aa M3nos3BaTe HawuTe npoaykTu. Mpean
ynoTpeba ce KoHCynTUpanTe ¢ Bawwna nekap unv apMaueBT 0THOCHO yrnoTpebaTa, puckoBeTe u
CTpaHu4HUTE edhekTu. MpenopbyBame fa He Ce U3Mon3Ba 0T HpPeMEeHHN N KbpMELLU MaKK, KakTo 1 OT
[lela 1 Xopa CbC 34paBoC/0BHN Npobnemun. He 3abpaBanTe ga ce KOHCyATUpPaTe C BallMs JieKap Uian
thapmauesT npeaun ynotpeba.

3sBneHnaTa 3a OTOENHUTE CYyNePXPaHn U XPaHUTENHN 006aBKK Ca CaMo 3@ MHPOPMALIMOHHMN LIESIN 1 HE
Ca NOTBBLPAEHMN OT EBpONEncKna MHCTUTYT 3a 6e30nacHOCT Ha xpaHute (EFSA).

LsnoTo oHNamH CbAbpPXaHNE, KaKTO Ha ye6ca|7|Ta, Taka M U3MN0J13BaHO 3a OHMalH peksiaMa, € N3roTBeHO
oT Ynpasutens v MNpodaBaybT HE HOCKM OTITOBOPHOCT 3a THX.

15. BknioyeTe pa3yMa, NOMCKalnTe CMeTKa



MponaBaybT TpsbBa Aa n3pane hakTypa 3a AOCTAaBKa Ha CTOKW WA YCNYyr 1 Aa s npedafe Ha KynyBaya.
KnueHTbT TpsabBa fa B3eMe KacoBaTa benexka 1 ga s 3anasv BefHara cfef HanyckaHe Ha TbpProBCKus
o0bekKT.

16. MpomeHu B 0OWMTE YCNIOBMA 3@ THProBuA

Mpv NpoMeHn B HopMaTKBHaTa ypeaba, peryanpalla pabotaTa Ha OHNAH MarasuHUTE, 3allMTaTa Ha
AaHHWUTE 1 Apyrn obnacTu, CBbp3aHu C AeHOCTTa Ha OHMalH Mara3uHa Ha OnepaTopa, KakTo 1 npw
NnpomMeHun B cO6CTBEHaTa cu BU3HEC NOANTKKA, MPoaaBayYbT MOXE Aa U3MEHs U/uau aonbasa Tesn O6uu
YC/I0BUS 3@ TbProBus, KOUTO Liie 6bAaT MHOPMUPaHM NOTpebuTennTe No NOAXOAsLL HA4YUH, KOETO
BKJIl0OYBA MO-CMeLmanHo yBefoMsBaHe ypes yebcanta www.futunatura.bg. BcsikakBu npomMeHn n/mam
AOMbJHEHUS KbM O6LLMTE YCNOBMS BAM3AT B CUMa U Ce NpuiaraT 0CeEM OHU cnef ny6ankyBaHeTo Ha
NMPOMEHUTE U/MAN OOMbIIHEHNATA. AKO U3MEHEHWETO /WU U3MEHEHNETO Ha ObLLMTE yCoBUS €
Heobx0MMO 3a CMa3BaHe Ha HOpMaTKBHaTa ypeaba, Te3n U3MEHeHNs /WK AOMbIIHEHNS MOraT Mo
N3KJIOYEeHVe a BNS3aT B CUMa U Ja Ce U3MOo3BaT B MO-KPAaTbK CPOK.

MoTpebuTten, KOWTO He e CbrlaceH C NPOMEHNTE U/MAN AONbAHEHMATa B HacToAwmTe Obwm ycnosus,
TpabBa fa npekpaTy perucTpaumsaTa cn B 8-4HEBEH CPOK OT NybMKyBaHe Ha CbobLLEeHNETO 3a NPOMSHa
n/vnn ponbaHeHne Ha ObwwnTe ycnoBma, B MPOTUBEH CAyYal , CNef U3Tu4yaHe Ha TO3M CPOK, e ce CYnTa
M He Ce JonyCcKaT AOKa3aTeNCcTBa 3a NPOTUBHOTO, Y€ NoTpedbnTenaT npuema NpoMeHn n/unn LONbIHEHNS
B O6wmTe ycnoBusi. AHyNMpaHeTo Ha perncTpaumnsaTa CTaBa Ypes m3npallaHe Ha NMMCMEHO U3SBJIEHNE OT
notpebutensa Ha nmenn: info@futunatura.bg.

17. DonbAHUTENHMN

YC/I0OBUA 3A MON3BAHE: 3a na n3nonseaTe KpeauTa, € HeobxoanMo fa CTe perucTpupaHn 3a cnefpalla
nokynka. KpeanTsT MOXe fa 6bae ocpebpeH camo 3a crnefBalla NoKynka 1 camo BeAHbX. He MoxeM aa
obMeHMM Balwns KpeauT 3a napu B 6pon unmn apyra opma Ha napu. KpeonTbT MOXe Aa Ce N3M0/3Ba
CaMo KaTo KpeauT 3a cnefBalla Nokyrka.

KpallHmaT pa3mep Ha KpeauTa Ce M34ncisaBa Ha KacaTa 1 € B pa3Mep Ha 3% OT LeHaTa Ha npoaykTta 6e3
DOC. KpeanTbT, NoOKasaH BbPXy NPOAYyKTa, Ce U34ncnsea Ha 6a3aTa Ha NpodaXkHaTa LeHa 3a 1 6poi oT
npogykTa.

18. KynoHu n KogoBe Ha KYNnoHH

OT BpeMe Ha BpeMe NpoaaBaybT NybaMKyBa KOA Ha KYMOH, KOMTO KyMyBaybT MOXe [a U3M0/13Ba, KOraTo
npaBu nopbyka. C KYNoH KAMEHTHT MOXXe Aa NoJyyu LONbJHUTENHA OTCTbMNKA 3a LAnaTa NOKynkKa Ui 3a
oTaenHn npoayktu. Camo 1 KynoH mMoxxe aa 6bae nskyneH 3a 1 nopbyka. OTCTbMNKUTE HE Ce HAaTpynBarT.

19. N3BbHCBHAEOHO pa3spellaBaHe Ha NOTpeduTesNCKK cnopoBe

B cboTBETCTBME CBHC 3aKOHOBMUTE HOPpMM Ha Be Healthy d.0.0. He NMpr3HaBa HUTO eAnH OOCTABYMK Ha
N3BBbHCHAEOHO pa3pellaBaHe Ha MOTPeOUTENCKM CNOPOBE 3a KOMNETEHTEH 3a pa3peLlaBaHe Ha
noTpebuTenckn cnop, KONTO NOTpedbUTEN MOXe Aa UHULMMPA CbrNacHO 3akoHa 3a U3BbHCbAEOHO
paspellaBaHe Ha NoTpebuTencky cnopose.

Be Healthy d.0.0., KONTO KaTO LOCTaBYMK Ha CTOKW M YCYyry MO3BONISIBA OHNAMH Na3apyBaHe Ha
TepuTopuaTa Ha Penybnnka CnoseHus, nybnmkysa Ha cBOsi yebcalT eNeKTPpOHHA BPb3Ka KbM
nnaTtdopMaTa 3a OHMalH pa3pellaBaHe Ha noTpebuTtenckn cnopose (SRPS). MnaTtdhopmaTa € 4OCTHLMHa 33
notpebutenute TyK.



lopenocoyeHaTa ypenba nponsTnya oT 3aKoHa 3a M3BbHCHAEOHO pa3pellaBaHe Ha NOTpPebUTenckm
criopose, PernameHT (EC) Ne. 524/2013 Ha EBponenckus napaaMmeHT n Ha CbBeTa 0THOCHO OHM1alH
pa3pellaBaHeTO Ha NOTPebUTENCKN CNOPOBE U U3MeHeHNeTOo Ha PernameHT (EOQ) Ne. 2016/2004 n
OupekTtnea 2009/22/EO.

ObwuTe ycnosns 3a Tbproeus 6sxa npuetn oT MNMpoaasayva B KpaH Ha 15 deepyapu 2016 1. 1
aKTyasnmsnpaHu Ha 24 espyapn 2021 r.

XenaeMm BU MHOro NPUATHU U U3rOAHMU NOKYNKU B HALLUUA OHJIaWH MarasuH!


https://webgate.ec.europa.eu/odr/main/index.cfm?event=main.home.show&lng=SL

